Simplifying IT
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Available Services Let the professionals at Metro Data, Inc. deal with
N e e AL e your network so you can get back to running your

monitoring system provides us with 0
advanced notice about problems with bUSIﬂESS!
your network environment before they
can affect your business Most IT Support companies work With the right combination
Backup MGMT: With backup being on the ‘break-fix’ model where of World Class monitoring &
they’'re getting paid when your
network fails. Their entire business

so important for most businesses today, MGMT tools as well as our

our remote monitoring service allows for _ _ . industry leading preventative
greater piece of mind knowing that your model is based on getting paid maintenance approach, our
backups took place when they were when your experiences downtime ] -
supposed to take place & when you lose access to your Proactive Program will

critical business services dramatically reduce the
negative business impact of
The difference with our Proactive network downtime by
Support model is that we’re making
money when you’re is up and

Consulting Essentials: our running. With that in mind, it’s in
Technology Consultants will deliver and our best interest to keep your _
review the health of your network, network operating smoothly. reliable and stable networks
outlining incidents as well as on the that allow them to focus on
results. We also provide a detailed the critical business services
account of all activities

Security MGMT: Our "round the
clock" security monitoring is constantly
searching for weaknesses in your

network minimizing both the duration

and volume of IT failures.
Our clients experience highly

——————__Ihat_g_ri_v_e their businesses

We fully understand that in order to increase your staff’s productivity, you need a

stable network. Our proactive approach translates into stable networks!



Does any of this Sound Familiar?
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